Job ID #: 10011

Job Title: Help Desk

Job Description:

Two (2) Part time Student Information Technology Positions.

Work with full-time staff to maintain and repair personal computer systems including
Windows, Macintosh OSX, and various flavors of Linux. Tasks include but are not
limited to management of disaster recovery and system protection/detection software as
well as performing regular hardware and software inventory.

Job Requirements:

- U.S. Citizenship required.

- Applicant selected will be subject to a government security investigation and must
meet eligibility requirements for access to classified information.

- Prefer undergraduate student pursuing a degree in Computer Science or other related
field and at the sophomore or junior level.

- GPA greater than or equal to 3.0.

Job Type: Internship and working at least 12 hours per week during the long semesters
is preferred with full time work during the summer session and school breaks when
available.

To apply: An application is necessary. Resumes alone will not be considered for
employment. You will need to go into our web site under Student Opportunities:
http://www.arlut.utexas.edu/adg/employ/studentjobs.html

Download the UT Application Form & the ARL:UT Skills Inventory Form and mail with
a resume to the address shown below or drop it off at 10,000 Burnet Rd.

When applying, please note the Job ID number and where you saw this ad.

The University of Texas at Austin is an Equal Opportunity/Affirmative Action Employer.
All qualified applicants will receive consideration for employment without regard to race,
color, religion, sex, national origin, disability, age, citizenship status, Vietnam era or
special disabled veteran’s status, or sexual orientation.

Web: http://www.arlut.utexas.edu/
Contact Email: ferguson@arlut.utexas.edu

Other Contact:

Contact Email: goodj@arlut.utexas.edu
Other Contact Information:

Jean Good/ARL:UT HR Services

The University of Texas at Austin
P.O. Box 8029, Austin, Texas 78713-8029

512/835-3206




